Tehama County CUPA Customer Service Questionnaire
What CUPA program did you work with today?
□ Above Ground Storage Tanks
□ California Accidental Release Prevention 
□ Hazardous Materials Business Plan/Emergency Response Plan
□ Hazardous Waste Generator/Tiered Permitting
□ Underground Storage Tanks
What was the nature of your contact with us?

□ General information

□ Problem Resolution

□ Permitting/Licensing Assistance

□ Technical Assistance

□ Other ______________________

_____________________________

	Statements
	Strongly 
	Agree
	Disagree
	Strongly   
	No 

	 
	 Agree
	
	 
	 Disagree
	Comment

	Staff was courteous and helpful.
	□
	□
	□
	□
	□

	Staff provided complete, accurate information to you.
	□
	□
	□
	□
	□

	A timely response was provided.
	□
	□
	□
	□
	□

	My overall experience was positive.
	□
	□
	□
	□
	□

	Please complete the section below if your contact with us involved permitting/licensing/registration assistance.
	
	
	
	
	

	The regulations were understandable.
	□
	□
	□
	□
	□

	The application instructions were understandable.
	□
	□
	□
	□
	□

	The terms and conditions of the permit, license, or registration were understandable.
	□
	□
	□
	□
	□


If you feel we fell short in meeting your service expectations, please describe the situation, including name of the staff person involved and the date the incident occurred:

As a result of your experience with us, what service-related improvements can you recommend?

Comments:

Contact Info (optional):



Date:
Daytime Phone:




Name:

E-mail address:  



Address:

.


